6 Keeping Families Connected

Mediator Questionnaire

This questionnaire is intended be used when interviewing a mediator to understand
how they work before hiring them.

* If a judge orders mediation both attorneys will make an agreed upon selection. In this
case, you would ask your attorney most of these questions about the Mediator they are
recommending. Ex: “How do they...?” instead of “How do you...?”

1. Are you a licensed attorney in this state?

2. Do you have specialized training (conflict resolution skills) to help us come to a
settlement if we have a hard time communicating without arguing?

3. How would you describe your mediation style (directive, facilitative or both)?
4. Can we have our attorney present if we choose to do so?

5. How do you guard against participants being disrespectful or intimidating?
6. Can we meet privately with you if necessary (spouse in a different room)?

7. How long is an average mediation session?
8. Average length of time to complete the entire mediation process?

9. How much will an average mediation cost?

10. Do your services include the preparation and filing of all court documents?
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11. Do you make the final decision (like a judge would) if we can’t agree?

12. At what point is mediation binding?

13. What percentage of couples that you mediate end up coming to an agreement
without the need for litigation?

14. Cost is obviously a factor. What type of paperwork or information should | have
ready to expedite and streamline this process?
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